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JOB DESCRIPTION 
Title:



VCSE MH Liaison Officer (Coventry)
Employed by:


Voluntary Action Coventry

Location:


27-29 Trinity Street
Reports to:


VAC Chief Executive
Salary:


£28,000 per annum                

Hours:
37 hours per week

(Some evening and/or weekend work may be required)
PURPOSE:


· Build relationships with VCSE organisations in Coventry contributing to the VCSE Community Mental Health Team (CMHT) and key areas of supporting people with severe and enduring mental health conditions, in particular: personality and complex trauma, eating disorders and community rehabilitation.

· Support the understanding of the system as to the role and value of the VCSE sector.

· To work towards equal access to services for underrepresented groups

MAIN RESPOSIBILIITES:

1. Connect, co-ordinate and support collaboration across the VCSE mental health sector in Coventry in relation to the CMHT programme.
2. Build on existing mapping work to understand the breadth of VCSE sector activity in Coventry, identifying gaps in provision, and existing skills and resources 

3. Establish, support, and develop thematic VCSE groups to identify shared issues, collaborative solutions, good practice and common objectives 

4. Convene and facilitate time-bound ‘task & finish’ working groups to test and pilot ideas in response to issues and potential solutions identified by the thematic groups

5. Develop and enhance positive working relationships between CWPT and the VCSE sector in Coventry. 

6. To build and manage strong working relationships with partners and stakeholders across sectors, in particular the VCSE MH Alliance and the wider CMHT Co-production staff.

7. Within the VCSE CMH Team contribute to organising and running events in co-production with key stakeholders to bring the sector, local authority and others together for positive dialogue and knowledge-exchange. 

8. Work with partners and networks to connect the sector with the Health and Care Partnership, through attending, presenting, and discussing areas of work with them 

9. Develop and collate an understanding of localities/communities across Coventry and their priorities around mental health
10. Put in place effective communications to ensure VCSE organisations are aware of the CMH programme and Health and Care Partnership, priorities, and progress.

11. Undertake research and information gathering activities and provide management information data as requested
12. Ensure that all necessary reporting on activity is carried out appropriately
13. Support the Innovation Fund processes as required by co-creating robust decision-making processes for grant awards which includes a wide range of relevant stakeholders.
14. Work with ‘evaluation partners’ to develop and monitor suitable outcomes frameworks to measure the effectiveness and impact of the VCSE in Coventry and Warwickshire

15. Disseminate information and resources relevant to the VCSE sector via Working Together and other appropriate mechanisms

16. Explore how the involvement of volunteers could enhance the work of the CMHT VCSE Team.
GENERAL DUTIES

· Abide by organisational policy, codes of conduct and practices
· Keep up to date with NHS England information and guidance
· To enact the values of Voluntary Action Coventry
· To take responsibility for personal learning and development
VCSE MH Liaison Officer (Coventry) 
Person Specification

	
	Requirement

	
	Essential
	Desirable

	Experience


	· Experience of engaging people and building professional relationships.


	· Experience of undertaking a similar role.

· Experience of engaging the voluntary and community sector.

· Experience of working with a diverse range of people.

· Experience of monitoring and evaluating services.

· Experience of planning/project management



	Skills


	· Excellent communication skills and ability to engage with a range of audiences. 

	· Ability to understand complex information and to make this available to others in an appropriate format.

· Ability to undertake routine administration using MS Office.

· Ability to organise/chair meetings 



	Knowledge and understanding


	Understanding of the VCSE and its impact in supporting mental health and wellbeing

	· Understanding of the role of Health and Care Partnerships

· Understanding and awareness of the NHS transformation plan 

· Understanding of the national, regional and local policy agenda facing local government and the Public Sector

	Personal attributes
	· Self-starter
· Outgoing and enthusiastic approach

· Own transport

· Able to travel across Coventry and Warwickshire
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